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STAGES TO BE FOLLOWED WHEN A GREIVANCE CONCERN IS RAISED

Speak to the decision maker @

Discuss with the C & DM or the CEO - whoever is appropriate

-

NFA

-

Lodge a written complaint to the CEO NFA

-

Lodge a written complaint, with supporting evidence, to the NFA
WPWAI Board

-

Mediation to take place to resolve the dispute NFA

-

Action to be taken in accordance with the law or \\J -\
the act

RESOLUTION: Problems are solved and healthy relationships are maintained

** No Further Action @
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